Como configurar um webhook no New Relic?

A Neture disponibiliza um aplicativo para dispositivos méveis e uma plataforma web que te notificam com os eventos de infraestrutura, seguranga e
aplicagdes.

Caso nosso cliente faga uso do New Relic, disponibilizamos uma integracdo via webhook para facilitar sua vida e centralizar o monitoramento de sua
Cloud em um Gnico lugar.

Abaixo vocé vera como € facil configurar esta integragéo.

Obtendo as credenciais de integracdo com a Neture

Antes de fazer as configuracdes no New Relic, vocé precisard de uma Access Key e Secret Key que servirdo para autenticar o usuério de integracdo em
nosso webhook.

Para isso, abra um chamando em nosso atendimento solicitando as credenciais de integracdo com o New Relic.
Obs: sera necessario informar no chamado o Account ID da conta New Relic que vocé deseja integrar com a Neture.

Vocé consegue obter o Account ID acessando a Administragdo de Acesso a sua Organizacéo, na aba Accounts.
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Criando um Workflow no New Relic

Em seu painel do New Relic, navegue pelo menu Alerts & Al > Workflows e clique no botédo "Create your first workflow™:
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Use our flexible workflow system to automatically

filter, enrich, and send your alert data to the right
destinations.

Create your first workflow

Defina o nome do Workflow (ex: Neture) e na secéo de filtros (Filter data), selecione "Golden Signals" na opgéo Policy.

Feito isso, cliqgue no botdo Webhook:

Configure your workflow

Neture

Filter data

Select the kinds of issues you want to send.
Use the basic fiiter for the most common attributes or the advanced filter for all attributes.

Additional settings
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Choose one or more destinations and add an optional message.
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We'll use existing data from your account to test what you've configured and send a sample notification.
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Defina um nome para o Webhook (ex: Neture Alerts) e ap6s isso cliqgue em Select Destination > Create new destination:
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"5d": ¢
“issuelr1”

~title™:

"priority"
“impactedEntities”:
“totalIncidents":
“state":

“trigger™:
"isCorrelated”: {{
“createdAt”:
“updatedat=:
"sources":
"alertPolicyNames™:
"alertConditionNames™:
“workflowName™:

Defina um nome para Destination (ex: Neture Webhook);

Informe a seguinte URL no campo Endpoint URL: https://apis.neture.com.br/monitoring/webhooks/newrelic/alerts

Marque a opgao "Use authorization" e selecione "Basic authorization”.

Nos campos Username e Password vocé devera informar o Access Key e Secret , respectivamente, informados pela Neture no chamado.
Ap6s isso clique em "Save destination

Edit notifi Add a destination
Webhook

Webhook name Add a webhook as a destination
Neture Webhook Provide the URL where you want to receive a JSON payload.

Endpoint URL

® Use authorization Use authorization
Connect to your destination with a username and password, the OAuth 2.0 or bearer token
industry standards.

® Basic authorization Bearer token
To set up OAuth 2.0,

Username

Enter the username for your webhook

Password

Enter the password for your webhook

ApOs salvar Destination, certifique-se de que a mesma aparece selecionada no campo Destination;
Agora vocé devera copiar o conteldo abaixo e colocar no campo Template:



https://apis.neture.com.br/monitoring/webhooks/newrelic/alerts

"id": {{ json issueld }},

"account!1d": {{ json nrAccountld }},

"url": {{ json issuePageUrl }},

"title": {{ json annotations.title.[0] }},

"description": {{ json annotations.description.[0] }},
"priority": {{ json priority }},

"state": {{ json state }},

“trigger": {{ json triggerEvent }},

"triggeredAt": {{ triggeredAt }},

"i sAcknow edged": {{ json isAcknow edged }},

"acknow edgedBy": {{ json owner }},

"acknow edgedAt": {{ json issueAcknow edgedAt }},
"activatedAt": {{ activatedAt }},

"closedAt": {{ closedAt }},

"createdAt": {{ createdAt }},

"updat edAt": {{ updatedAt }},

"isCorrelated": {{ json isCorrelated }},

"total Incidents": {{ totallncidents }},

"openl nci dent sCount": {{ openlncidentsCount }},

"cl osedl nci dentsCount": {{ cl osedl nci dentsCount }},
"sources": {{ json accumnul ations.source }},
"causeServices": {{ json accunul ations.tag.causeService }},
"af fectedServi ces": {{ json accunul ations.tag.affectedService }},
"inmpactedEntities": {{ json entitiesData.nanes }},

"al ert Pol i cyNanmes": {{ json accunul ati ons. policyNanme }},
"al ert Condi ti onNanes": {{ json accunul ations. conditionNane }}



Ap0s isso, clique no botdo "Save messag
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Vocé vera que na secao "Notify" da tela de configuracdo do workflow, agora aparecera o Webhook que foi criad
Agora é s6 clicar em "Activate workflow" e a integragdo esta configurada!

Configure your workflow

Neture

Give it a unique, descriptive name you'll recognize later

Filter data Need help?

Select the kinds of issues you want to send. [l Basic A& Advanced
Use the basic filter for the most common attributes or the advanced filter for al attributes.
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Additional settings

Notify
Choose one or more destinations and add an optional message.
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Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification.
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